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Louisville, KY 40222 o - COMMISSION

RE: Kentucky Public Service Commission Case No, 2005-00385
Verizon Wireless Account Numbey 600599700
FOR SETTLEMENYT PURPOSES ONLY

Pear Mr, Whitworth;

Verizon Wircless was recently contacted by the Kentucky Public Scrvice Commission
regarding Vevizon Wirciess Aceount Number 600599700, Please allow me to review the
facts as known to Verizon Wireless,

¢ On 10303, you cstablished Verizon Wircless Account Number 600599700 by
signing up for the America’s Choice 400 minute calling plan,

o On 11904, Verizon Wircless Account Number 600599700 was terminated by
Verizon Wireless duc to a valid, outstanding and unpaid balance of $410.71.

«  On12/22/04, Verizon Wircless referred Account Number 600599700 to
Diversified Consultants Incorporated (DCI), an outside collection agency.

» Inreferring this account to DCI, colicction fecs .totaling $90.35 were added to the
account, which brought the total owed by you to $501.06.

«  Verizon Wircless was adviscd by DCI that on 01/14/03, DCI received a payment
of $250.53 from you.

¢ Venzon Wircless has no record that an agreement had been made between you
and DCI and/or Verizon Wireloss that the $250.53 paid to DCl on 01/14/05 was
to serve as full and final satisfaction of the debt in question. Verizon Wireless
been advised by DCI that they do nol have record of any such agreement having
been made with Complainant. In addition, DCI was not authorized by Verizon
Wircless to accept this amount as full and final satisfaction of the debt,
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As a yesult of DCI receiving your payment, the balance on the account was reduced to
$250.53. Although Verizon Wireless 1s confident that this balance is valid, in the interest
of settling the account without further dispute, Verizon Wircless would be willing to not
only reduce the balance by the amount that Verizon Wircless paid to the collection
agency ($90.35), but also take an additional $60.18 off the balance. Accordingly,
Verizon Wireless is willing to make an offer 1o settle for $100.00 as full and final
satisfaction of the debt in question, Payment of $100.00 should be sent to:

Verizon - Wireless

Recovery Department, 9™ Floor

1515 Woodficld Road

Schaumburg, YL 60173

If you have any questions, or would like to ;Iiscué:s‘th'is matter further, please fell free to
contact me in writing at the above address. ‘

Respectfuily,

Jason T. Holldor! -
Staff Atlorney, Midwest Area

Beth O Donneli
Commonwealth of Kentucky
Public Service Commission
211 Sower Boulevard
Frankiort, KY 40662

(via facsimile only)
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